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Facts at Your Fingertips: 
Selecting a Heat-Transfer Fluid Supplier



Facts At Your Fingertips

Lean workforces are the norm in 
current plant environments. In 
the context of heat exchange 

systems, the current situation ampli-
fies the need to select a heat-transfer 
fluid supplier with the expertise and 
technical resources to handle non-
routine circumstances. This one-page 
reference outlines questions that op-
erating companies should consider 
when selecting a supplier. 

Product options
Products backed by years of his-
tory and consistency of published 
data carry less technical risk. Early 
in project cycles, fluid selection often 
requires close collaboration with fluid 
experts to select the optimal chemis-
try to meet heat-duty demands, pro-
vide longevity with low lifecycle costs, 
and limit risks for operational and pro-
cess safety. Allowing a heat-transfer 
system to be a testing ground for in-
experienced vendors or products that 
are unproven in the given application 
presents significant risks. Suppliers 
with broad experience with estab-
lished fluids in varying applications 
mitigate that risk. Consider the value 
of using a supplier with a large portfo-
lio, proven technical data and proper-
ties, and a variety of chemistries from 
which to choose.

Distribution network
Each day of lost production while 
waiting for heat-transfer fluid to ar-
rive can be extremely costly, so the 
value of a good distribution network 
that will provide product sourcing 
from strategically located distribution 
points is critical. The ability to pro-
vide products to all key markets and 
regions is the mark of a supplier in-
vested in customer support. It is also 
a leading indicator of the supplier’s 
ability to provide emergency supplies 
of fluid when needed. 

Customer support
Ensure the supplier provides 24/7 
customer service access. Immedi-
ate accessibility empowers the sup-
plier’s team to respond quickly to a 
user in need. They must also be able 

to ensure the fluid can be off-loaded 
into the system without delay. This 
requires experienced customer ser-
vice representatives who ask the right 
questions and understand necessary 
equipment, such as pumps, lengths 
of hose, and proper fittings. Fluid us-
ers should be able to leverage these 
key resources at no added cost.

Product quality
Reliable fluid quality is key to meet-
ing performance expectations. Failing 
to meet requirements may not only 
cause the fluid to fail to work as in-
tended, but could also result in costly 
added downtime or added safety 
risks to personnel. Certificates of 
analysis indicate the required specifi-
cations that must be met by the fluid 
manufacturer. When choosing a man-
ufacturer, consider the added value of 
using only those that have ISO 9001 
quality-management-system certifi-
cation or equivalent. This can protect 
the user from any potential deviations. 
These quality systems carry consider-
able cost to maintain by the manu-
facturer, so the added assurance to 
users is of great value.

Technical expertise
When facing a potentially costly prob-
lem, having a dependable source of 
expertise is critical for finding an effec-
tive resolution while saving valuable 
time. This can only be offered by a 
fluid manufacturer with adequate staff 
to manufacture and support problem-
free, high-quality products. When 
considering candidate fluid suppliers, 
ensure they offer the technical exper-
tise needed. Pay special attention to 
the number of support engineers on 
staff, their tenure, and evidence of 

practical experience in industry 
leadership via publications, con-
ference presentations and webi-
nars, industry-standard develop-
ment, and more. A well-staffed 
team with the right expertise can 
help identify and resolve issues 
faster, restoring heat transfer 
fluid and system integrity more 
quickly while avoiding a costly 
trial-and-error approach. 

Support services
During routine operation, systems 
should continue to benefit from the 
support services available from repu-
table suppliers, including fluid-quality 
monitoring by competent laboratories 
that test the key quality parameters of 
a fluid for indicative trends and pro-
vide early-alert warnings to identify 
potential problems before they de-
velop. There are several aspects of 
support that should be considered: 
Get design and modification review 
support from the fluid experts in 
modifications to a heat-transfer fluid 
system; get support on fluid disposal; 
get product training, start-up support, 
and troubleshooting support. 

Reputation
To ensure you receive all the benefits 
mentioned, choose a preferred fluid 
supplier with a solid reputation. When 
making a decision, gather testimoni-
als from heater and equipment manu-
facturers and other fluid users. The 
best fluid manufacturers understand 
the value they can create for growing 
business and will invest their resourc-
es into maintaining their reputation. 
This is accomplished through prompt 
and excellent customer support, cre-
ating the win-win environment heat-
transfer-fluid users desire.     n
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Beyond fluid, choosing a supplier with reliable service and 
supply is key 
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Therminol heat transfer fluids are manufactured by Eastman, a global innovator with a long history of 
reliable operations and excellent customer service. Today, the Therminol brand is the top-selling synthetic 
heat transfer fluid in the world, with ever-expanding manufacturing facilities on four continents. 

We proudly offer a wide-ranging portfolio, with products being used in more than 15,000 systems 
across the globe. These high performance fluids are backed by expert technical support and a strong 
foundation of more than 50 years in the industry. Our manufacturing processes are supported  
by ISO 9001 quality management systems. That is the Therminol advantage. 

We also offer you the assurance that comes with our  
TLC Total Lifecycle Care® program, including:

 • System design support

 • Safety awareness training 

 • Operational training

 • Start-up assistance 

 • Sample analysis

 • Expert technical support

 • Fluid trade-in program*

Proven solutions. Reliable temperature control. Peace of mind. 

Stay up and running with innovative solutions from  
Eastman Therminol® heat transfer fluids.

Learn more at Therminol.com/resources/TLC. 
 

The Therminol  
Advantage

*Fluid trade-in program available only in North America.
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