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Coming full circle

Eastman’s TLC program saves time and money.

PROBLEM

Heat transfer fluid was reaching
the end of its useful life.

Even a well-maintained system
can use some tweaks to
improve efficiency.

the customer identify areas for
improvement.

SOLUTION

The TLC Total Lifecycle Care®

The client saved time and money
by reducing plant shutdowns and
repairs—thanks to the expertise

offered through the TLC program.

program was employed to help

At one of the largest global chemical manufacturing facilities, their
team depends on round-the-clock reliability. End users of the chemical
butadiene, such as tire manufacturers and synthetic rubber companies,
rely on a steady production stream.The chemical plant has successfully
used Eastman Therminol® 66 heat transfer fluid for many years, and
when it came time to replace this hard-working fluid, Eastman'’s
Therminol team arrived prepared and ready to take action with the

TLC Total Lifecycle Care® program.

The TLC program offers extensive customer support following the
installation of fluids. The support provided helps customers properly
maintain their systems and remain online.

The manufacturing facility was preparing for an upcoming maintenance
shutdown during which they would drain the used Therminol 66 out of
the system and replace it with over 5,000 gallons of new Therminol 66.
Plant managers needed to identify equipment maintenance needs to

be completed during the shutdown—while the system was cool.

This facility operates at just over 600°F and is an excellent application
for Therminol 66, given its optimum temperature range is —3° to
345°C (27° to 650°F). Therminol 66 is ideal for high-temperature

applications such as the processing of butadiene or other monomers.

With full access to Eastman’s TLC program, the client conducted an
extensive audit of their system prior to shutdown and provided a
written report highlighting all reviewed aspects of the system. “This
advance analysis helped the plant management save time and
money,” says Eastman’s Demi Lin.

The TLC program accepted the client’s Therminol 66 trade-in and
provided them a credit of over $100,000 to use against the invoice for
their new Therminol 66 fluid. Not only did the TLC program save the
client more than $100,000 on their new order, it guarantees their
used fluid will be recycled rather than discarded.

Both the sample analysis support and the trade-in credit make
Eastman’s TLC program an effective and worthwhile service, ensuring
that companies receive top performance from their equipment and
investment in Therminol heat transfer fluids.
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The results of insight-
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Although the information and recommendations set forth herein are presented in good faith, Eastman Chemical
Company (“Eastman”) and its subsidiaries make no representations or warranties as to the completeness or
accuracy thereof. You must make your own determination of its suitability and completeness for your own use,

for the protection of the environment, and for the health and safety of your employees and purchasers of your
products. Nothing contained herein is to be construed as a recommendation to use any product, process, equipment,
or formulation in conflict with any patent, and we make no representations or warranties, express or implied,

that the use thereof will not infringe any patent. NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS

OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR OF ANY OTHER NATURE ARE
MADE HEREUNDER WITH RESPECT TO INFORMATION OR THE PRODUCT TO WHICH INFORMATION REFERS
AND NOTHING HEREIN WAIVES ANY OF THE SELLER'S CONDITIONS OF SALE.

Safety Data Sheets providing safety precautions that should be observed when handling and storing our products
are available online or by request. You should obtain and review available material safety information before
handling our products. If any materials mentioned are not our products, appropriate industrial hygiene and other
safety precautions recommended by their manufacturers should be observed.

© 2019 Eastman. Eastman brands referenced herein are trademarks of Eastman or one of its subsidiaries or are
being used under license. The ® symbol denotes registered trademark status in the U.S.; marks may also be
registered internationally. Non-Eastman brands referenced herein are trademarks of their respective owners.
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